GALAXY HEALTH ALLIANCE

POSITION:


Director of Member Services

REPORTS TO:

President/CEO

GENERAL SUMMARY:
The Director of Member Services is responsible for the coordination of activities related to the research, planning, implementation and evaluation of joint operational initiatives and/or potential outsourcing of programs and/or services with outside entities, or services and activities between and among the members of the Galaxy Health Alliance.

PRINCIPAL DUTIES AND RESPONSIBILITIES:

1.
Responsible for activities that relate to shared services, joint ventures, joint bidding or inter-hospital related initiatives;

2. Responsible for organizing, directing and facilitating the inter-hospital work groups;

3. Responsible for organizing, directing and facilitating the project based working committees;

4. Responsible for facilitating operational priorities established by the Board of Directors or appropriate work-group or committee;

5.
Responsible for maintaining relationships with the appropriate individual at each hospital, as they relate to specific work group or project functions;

6. Responsible for researching, developing and implementing activities that reduce cost, improve quality or generate revenue through the work groups or project groups;

7.
Responsible for communicating work group and project activities to the Operations Council, Operations Committee of the Board of Directors, the Board of Directors and the President of the Alliance;

8.
Responsible for insuring that all members are aware of activities occurring in the work groups in the event the member is not represented in the work group;

9.
Responsible for assisting the President in strategic planning, to helping the Alliance fulfill its Mission and Objectives of meeting the needs of the communities and organizations affiliated with the Alliance;

10. Assist the President in the development of Network Contracting strategies and their implementation, when appropriate;

11.
Assist the President with membership development, when appropriate;

12.
Responsible for building and maintaining strategic business relationships with all major contract purchasers within the service area;

13.
Assist the President in coordinating all functions of the Alliance through the appropriate committee structures;

14.
Responsible for assisting the President with any other duties that develop and sustain the Mission of the Alliance.

KNOWLEDGE, SKILLS AND ABILITIES REQUIRED:

· Ability to coordinate and communicate with individuals, groups and/or organizations;

· Ability to research, develop, plan and implement new operational and clinical initiatives;

· Well organized individual with strong administrative abilities;

· Innovative problem solving ability;

· Goal/results oriented;

· Service oriented;

· Sophisticated management skills, entrepreneurial initiative and independent decision making ability;

· Knowledge of hospital and/or clinical operations;

· Knowledge of hospital, physician and other provider organizational options, as appropriate;

· Proficient in computer applications that support work group activities; including, but not limited to word processing, data base management, presentation software and Internet access; 

· Projects image consistent with objective of the Alliance.
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