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Hours to First Appointment

Number of Hours

Number of Hours to First Outpatient Appointment 
Following Discharge from SBLHC Inpatient Psychiatric Unit 
(April - June 2003 compared to April - June 2004)
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Measure #1

		Improve community’s health by helping persons resolve their urgent behavioral health care needs.		Client satisfaction survey (2 -3 questions may tell us how clients are doing post-intervention)

						CCMHC Outpatient		SBLHS		HRC of Edgr/Clk		National Sample				CCMHC CSS		SBLHS		HRCEC		National Sample

		Progress You are Making in Solving Problems*                  (0=very dissatisfied, 3=verysatisfied)				2.56				2.61		2.43				2.67						2.45

		Physical Health (0=much worse, 4=much better)				2.76				no data		2.73				2.9						2.77

		Emotional Mental Health**                 (0=much worse, 4=much better)				2.89				3.48		3.01				3.3						3.06

		Problems with drugs/alcohol  (0=much worse, 4=much better)				3.43				in MH #s		3.37				no data						no data

		Ability to Cope with problems            (0=much worse, 4=much better)				no data				no data		no data				2.8						3.02

		How has your overall situation changed (0=much worse, 4=much better)				3				no data		3.1				3.1						3.06

						FY'03 CCMHC		FY'03 HRCECC		FY'03 National Sample		FY'04 RBHN

		Emotional / Mental Health               (0=much worse, 4=much better)				2.89		3.48		3.01		2.26

		Progress You Are Making in Solving Problems                 (0=very dissatisfied, 3=very satisfied)				2.56		2.61		2.43		2.5

		Problem Resolution

		Very Satisfied		126

		Satisfied		49

		Dissatisfied		20

		Very Dissatisfied		23

		Mental Health Status

		Much Better		48

		Better		65

		No Change		61

		Worse		26

		Much Worse		14





Measure #1

		



Progress You Are Making in Solving Problems                 (0=very dissatisfied, 3=very satisfied)

Scale 0 - 3

Self Reported Problem Resolution



Measure #2 

		



How has your overall situation changed (0=much worse, 4=much better)

How has your overall situation changed (0=much worse, 4=much better)

Emotional / Mental Health               (0=much worse, 4=much better)

Scale 0 - 4

Self Reported Mental Health Status



Measure #3

		



Very Satisfied

Satisfied

Dissatisfied

Very Dissatisfied

Response on Survey

Number of Respondents

Regional Behavioral Health Network  
Self Reported Problem Resolution
(July 1, 2003 - June 30, 2004)



		



Much Better

Better

No Change

Worse

Much Worse

Response on Survey

Number of Respondents

Regional Behavioral Health Network 
Self Reported Mental Health Status 
(July 1, 2003 - June 30, 2004)



		Improve access to services by designing, developing and implementing a 24-hour crisis/triage/assessment system for persons with behavioral health needs.		1. Compare # of crisis calls pre-network and over time since the network

				2. Look at how callers found out about the network (referral sources vs. self-referred)

				CCMHC  '03		HRCEC '03		Total  '03		RBHN  '04

		Crisis Contacts		886		515		1401		2283

		Unduplicated Persons Served		263		312		575		1085

		Referral Source

		Counselor      		46

		Doctor          		10

		Family/Friend  		7

		Other          		6

		Phone Book		6

		Police		5

		Hospital		5

		Newspaper		2

		Flyer             		2

		School          		1

		Website  		1

		Total		91





		Counselor      

		Doctor          

		Family/Friend  

		Other          

		Phone Book

		Police

		Hospital

		Newspaper

		Flyer             

		School          

		Website  



Regional Behavioral Health Network
Client Reported Referral Sources
January - May 2004

Flyer  2

Hospital  5

Police 5

Phone Book  6

Other  6

Family/Friend  7

Doctor  10

Newspaper  2

Website 1

Counselor  46

School  1

46

10

7

6

6

5

5

2

2

1

1



		



Crisis Contacts

Unduplicated Persons Served

Number

Number of Callers and Calls for Crisis Intervention Services 
July 2002 - June 2003 compared to July 2003 - June 2004



		Meet or exceed industry standard for providing emergent, urgent and routine care.

				Discharged		Kept Appointment		Percentage Kept		Hours to First Appointment

		CCMHC '03		43		16		37%		120.4

		HRCECC '03		23		14		61%		101.3

		RBHN '04		52		29		56%		72.0





		



Discharged

Kept Appointment

Number of Persons

Number of Persons Keeping First Outpatient Appointment 
Following Discharge from SBLHC Inpatient Psychiatric Unit 
(April - June 2003 compared to April - June 2004)



		



Percentage Kept

Percentage of Persons

Percentage of Persons Keeping First Outpatient Appointment
 Following Discharge from SBLHC Inpatient Psychiatric Unit
(April - June 2003 compared to April - June 2004)



		



Hours to First Appointment

Number of Hours

Number of Hours to First Outpatient Appointment 
Following Discharge from SBLHC Inpatient Psychiatric Unit 
(April - June 2003 compared to April - June 2004)




